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Registrar’s Message 
As the COVID-19 pandemic emerged as a global health emergency in the earlier part of the year, the past few 
months have presented an extraordinary challenge for us all. In these uncertain times, we can take comfort and 
strength in our shared commitment to quality care for patients. Time has shown that together, we will make it 
through this crisis.  
 
I would like to thank you – our Registrants – for your patience and understanding as we have navigated these 
unprecedented times together. CDBC has received many kind words of appreciation from you, as we worked to 
support Denturists and staff to ensure their health and safety, as well as the safety and well-being of their 
patients. 
 
I would personally like to thank the CDBC staff for acting quickly and carefully in maintaining business as usual 
after being given just a day’s notice about the Pacific Dental Conference to self-isolate and pivot to working from 
home. They have shown flexibility, patience and remarkable professionalism during this time. 
 
As a result of COVID-19, CDBC had to make some difficult decisions, including postponing licensure examinations 
and bylaw and policy development. We did not take these decisions lightly, and we are committed to 
continuously monitoring the situation to act in a fair and reasonable manner.  
 
I was pleased to see that during this period, many Registrants have used their time to complete their Quality 
Assurance requirements for the 2020-2021 cycle. CDBC has used this time to focus on making progress with our 
strategic initiatives, such as updating the national competency profile, moving closer towards a national 
examination and strengthening our national alliance. We continue to meet with oral health regulators to discuss 
amalgamation and the modernization of health regulation in British Columbia. 
 
I look forward to seeing many of you at CDBC’s Annual General Meeting later this fall, even if it is via 
videoconference. I hope that everyone is keeping safe, staying positive and looking ahead to brighter days. 
 
Jennifer Roff 
Registrar, College of Denturists of British Columbia  
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2020 Annual General Meeting Notice  
CDBC’s Annual General Meeting (AGM) will take place virtually on Saturday, September 26, 2020 beginning at 
9am. This year’s agenda will include a presentation of CDBC’s 2019-2020 Annual Report and 2019-2020 Financial 
Statements as well as a free Continuing Education (CE) session on the topics of Infection Control and Virtual 
Patient Care. In addition, there will be a question and answer period, where Board members and staff will 
address questions received in advance from Registrants. Given this, we encourage Registrants to RSVP and 
submit their questions in advance of the AGM, but no later than Friday, September 11, 2020. Please send your 
questions to programs@cd.bc.ca. CE hours will be given to registrants in attendance.  We will send out more 
information in September on how to join us online. 
 
 

Annual Report and Financial Statements 

CDBC’s 2019-2020 Annual Report  and Financial Statements are  now available.  
 
 

Interpretive Guidance Re: Prescription 

CDBC, the College of Dental Surgeons of British Columbia and the College of Dental Technicians of British 
Columbia have developed interpretive guidance around the definition of prescription and the requirements of 
an authorization as stated in the Denturists Regulation. In summary, the guidance is as follows: 

1. Prescriptions for dispensing a partial denture or overdenture to a patient may be written or verbal.  

2. Prescriptions must be based on collaborative discussion and decision-making amongst the patient and 
the oral healthcare team.  

3. Oral healthcare providers must have the education, knowledge and skills to authorize and fill the 
prescription.  

4. Denturists must examine the patient to ensure they are in suitable condition for treatment.  

5. Patient records must include thorough documentation of those discussions and decisions, including 
the authorization by the dentist.  

 
 Please review the Interpretive guidelines for the definition of a prescription for more details. 
 
CDBC’s Board approved this guidance on June 19, 2020 and therefore, it is effective immediately. It   replaces 
the previous direction issued on February 28, 2020, requiring Registrants to “ensure that prescriptions, obtained 
from dentists, contain a complete written description and design of the partial denture or overdenture, 
including any advisory regarding the oral environment or tooth structure”. 
 
 

CDBC and DABC Accountabilities 
CDBC is often asked about the difference between our organization and the Denturist Association of British 
Columbia (DABC). This past year, Registrants were asked to complete the Quality Assurance (QA) Tool that 
focused on their understanding of the different role that CDBC and DABC play in denturism in BC. CDBC is a 

mailto:programs@cd.bc.ca
https://cd.bc.ca/document/6111/AR2019-2020_F.pdf
https://cd.bc.ca/document/6112/Final%20FS%20March%2031,%202020_signed.pdf
https://cd.bc.ca/document/6134/Oral%20Health%20Regulations%20-%20One-pager_F2.pdf
https://cd.bc.ca/document/6135/Oral%20Health%20Regulations%20Guidance_May1_F2.pdf
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public services organization with a mandate to serve and protect the citizens of British Columbia.  The DABC is a 
member services organization with a mandate to serve the interests of Denturists in British Columbia. Here are 
some unique differences between the two organizations:  
 
CDBC (Regulatory Body) 

• Sets standards and regulates denturism through registration and licensure, Denturists Regulation, 

Health Profession Corporation Permit issuance and licensing exams 

• Enforces bylaws, policies, practice standards and the code of ethics in accordance with the Health 

Professions Act 

• Approves CE courses and records Registrant CE hours to a maximum of 20/year 

• Provides advertising bylaws and guidelines 

• Requires that all Registrants carry a minimum $2 million liability insurance 

• Assists the public in finding a Denturist in their geographic location by providing a complete listing 

• Handles complaints/inquiries from the public 

DABC (Member Services/Support) 

• Offers dispensing fee guide and source guide featuring member lists across Canada 

• Provides discounts for the use of DACnet, convention rates 

• Offers a DVD library and CE courses for CE credits, and organizes an annual convention 

• Advertises via TV and radio; offers free advertisements in the classifieds section of its website and on its 

social media platforms 

• Offers negotiated insurance rates with a private carrier 

• Offers malpractice insurance at a discounted group rate 

• Assists the public in finding a Denturist in their geographic location 

• Does not handle complaints 

 
 

British Columbia Health Regulators 

BC Health Regulators (BCHR) represents all 21 health profession regulators across the province, including CDBC. 
BCHR provides an administrative and organizational foundation for collaboration between the colleges. Our 
shared mandate is to serve and protect all British Columbians, ensuring regulated health care providers deliver 
qualified, safe and ethical care to their patients and clients. 

 
BCHR brings together BC’s health regulatory colleges to collaborate on improving regulation and regulatory 
practice across our organizations. Our activities focus on four main objectives: 
 

• Building a consistent regulatory approach among health profession regulators; 
• Providing relevant education to support regulatory college staffs and boards in their work; 
• Providing regulatory leadership and expertise to improve and advance regulatory practice; and 

• Building BCHR’s effectiveness and sustainability for supporting our collaborative efforts. 
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By working together, we address our shared needs and opportunities, including developing regulatory 
resources and undertaking priority BCHR initiatives that support our main objectives. 
 
Please find out how we are supporting the movement to end racism and discrimination and striving to do better. 
We are committed to the global movement to end racism and discrimination against Black and Indigenous 
communities and all people of colour.  
 
 

COVID-19 Information 
Since March 16, 2020, CDBC has been sending out emails to Registrants containing important information 
regarding COVID-19.  These messages can also be viewed on our website.  
 
If you did not receive these emails, please log into the database and check that your primary email address is up 
to date.  
 
 

New Guideline: Patient Recordkeeping 
CDBC has developed a new guideline on Patient Recordkeeping. This guideline allows Registrants to assess their 
current practices to ensure they are meeting the standards related to Patient Recordkeeping. To view the 
document, please click here. 
 
 

Pamela Gardner 
It is with great sadness that we inform you of the passing of Ms. Pamela Gardner after her battle with cancer at 
the age of 54. Pam served as a public member on CDBC’s Board from 2007 to 2014.   
 
 

New Denturists 

A warm welcome to our newest licensed Denturists in British Columbia: Paul Crombie, Jonathan Curtis, 
Mohamed Kabalan and Taher Mourad.  
 
 

Dates to Remember 
Please mark the following important 2020 dates in your calendar:  
 

• September 26 – Annual General Meeting  
• September 26 – Board Meeting 

 

https://bchealthregulators.ca/about-bc-health-regulators/regulatory-resources/
https://bchealthregulators.ca/about-bc-health-regulators/regulatory-resources/
https://bchealthregulators.ca/bchr-initiatives/
https://bchealthregulators.ca/supporting-the-movement-to-end-racism-and-discrimination-and-striving-to-do-better/
https://cd.bc.ca/site/covid19
https://cd.bc.ca/document/6110/Patient%20Recordkeeping%20Guideline_F.pdf

